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Choose a voice >,

15

— ChatGPT 3.5 > o)

Chat with voice

Jile  Just start talking
Now you can have spoken
conversations with ChatGPT.

) Hands-free
Chat without having to look at
your screen.
&4 Chats are saved

View voice transcriptions in your

history. Audio clips aren’t stored.

. Language is auto-detected
You can specify a preferred language

In Settings for a more accurate X
detection. Juniper

CHATGPT
VOICE

Sky v

MODE

)
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Help me pick
an outfit that will look good on camera
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INTRODUCTION

/

Meta’'s dlgori

' . \  Facebook and Ins
SInput)’ \.
("cls") ) » db1Temps Is called EdgeRank

It selects which posts are
e . Visible in the fb/ig home
§  page (the “feed”). They

#  should be the contents
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New post B EDGERANK

Anytime you pos
algorithm send it

Follower #1 Follower #2 Follower #3 Smd” fI’CICTIOﬂ O

followers
$ \ If some of them interacts

with your post (likes,
comments, shares) the

lgorithm send your post to
I \\ y p

1
oe

Follower #4 Follower #5

VN

/ers of yours
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New post I REACH
The total nu
followers reac \
Follower #1 Follower #2  Follower #3 algorithm is called reach

$ \ For fb groups is roughly 1-

5% of the total followers,
Follower #4 Follower #5 about 100 times higher

& N\ Gn the reach of fb pages
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New post

¥ 4 "»

Follower #1 Follower #2
Follower #4 Follower #5

VN

Follower #3

B REACH
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PSRN
AGERY
2 DAA )2
Ll lnlTa/

One of the main re
open facebook grot

instead of fb page is-
the reach of fb groups is
much higher than that of fk
pages
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New post
Follower #1 Follower #2 Follower #3
higher reach that is
& \ obtained by advertising
Follower #4 Follower #5

VN
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{ Facebook \

EDGE
RANK

1. The affinity with yo

“ audience: only the

members of your fb
community can be

More you talk with More engagement on One of your posts got
your friends, reply to your specific posts, lot of response, but
their photos, comments more weightage it will then it starts slowing
and likes. More gets get among all posts. down; which resulis in
the affinity towards decay to push the
them posts down ameng ail

Postings.
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{ Facebook \

EDGE
RANK

2. The weight of
° intferactions: followers
that inferacted more with

More you talk with More engagementon  One of your posts got yOour previous posts (early
your friends, reply to your specific posts, lot of response, but _
dopters) will be reached

their photos, comments more weightage it will then it starts slowing

and likes. More gets get among all posts.  down; which resulis in
the affinity towards decay to push the
them posts down ameng ail

Postings.
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{ Facebook \

EDGE
RANK

1.Decay fime: mean

“ of a post is 24 hours,

after which the reach’ll
decreqgase to zero in

More you talk with More engagement on ?ﬂﬁfﬂf your Pﬂﬂiﬂ got

your friends, reply to your specific posts, ot of response, but

their photos, comments more weightage it will then it starts slowing N O'|'h er d C]y
and likes. More gets get among all posts. down; which resulis in

the affinity towards decay to push the

them posts down ameng ail

Postings.
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Time decay rese

Time a new p
published. To minimize

time decaly, it is best to
post every day or at
regular intervals (1-2 days)

_—
.

oo

IT fo \v\\\?\ m Services - Master iIn PMTS



ADVERTISING

Paid advertisi
these factors of

1.You can reach membp \
also oufside your grou

2. There are no decay
fimes, so the same post

is visible every day
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STATISTICS

Group admini
access to st
normally hidde
members when the grou
grows to 250+ members,
SO at present you can't see
them

: < ",S
_g e
SN

View Insights 31.6K post reach >
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QB’ Nelvi Fdn, Angelo Berton and 100 others 18 comments 22 shares




STATISTICS

They see a bar belc

post with a i o
statistics of the eg\.:-

reach of the post

linkto post
sle(’["igics |

L} :'-LT‘E_EI-‘I‘E

View Insights 31.6K post reach&

post reach
IT for Tourism Services - Master in PMTS

QB’ Nelvi Fdn, Angelo Berton and 100 others 18 comments 22 shares



Performance

Post engagement & People reached &

B STATISTICS

2,328 31,584 C|ICk|ng on "V' A
Interactions Other Opens O pdg OO
Engagement "Performance” witt

® s ® s © o post staftistics
S 10 @ o @ o

Comments

18

Shares

19

Photo views €
2.086

Link clicks €@
73

O
-\\\
-

TR

Other clicks € N
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Performance

| Post engagement T People reached o - POST ENGAG

3 2,328 . 31,584 The engage
nteractions. Ot ' is the numbe
Engagement users take an a
® s ® s Qo the post through:
S @ o ® o

e reactions (e.g: likes)
e COMMents
e shares
Shares
19 e clicks on photos, videos, links, etc

Photo views €@ ® pOST saves
2.086

Comments

18

Link clicks €@
73

i
m—
-\

Other clicks €@
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Performance
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Post engagement & People reached &

B POST ENGAGEMEI

e 1584 Reactions aref

interactions  Other the like icon plus
pE—— laugh, surprise,
and anger icons. Each
reaction count as one fo
determine engagement.

SAANess

Shares

19

Photo views €
2.086

Link clicks €

73
Other clicks €
30

-
--.\
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Performance

Post engagement & People reached &

B POST ENGAGE

LA 2150 Usually most
Interactions ~ Other engagement
S comes from the
® a4 © o video clicks, under the
o v . label "Photo views"

Comments

18

Shares

19

Photo views €
2.086

Link clicks €
73

MR
-\\\

Wm0
wawy

Other clicks @ N
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Performance

Post engagement & People reached &

-

2,328 31,584 EmpiriCOIIy, o
Interactions Other e n g O g e m e I'T|'

Engagement -l 0'20 TlmeS |TS
i® 84 @ s S o
& 10 @ o & o

Comments

18

B POST ENGAGE

Shares

19

Photo views €
2.086

Link clicks €@
73

N
-\\\
-
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\\

Other clicks € N
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The EdgeRank algorithm is your ally, because if your
community has a high engagement rate the algorithm
recommends your group to other fb users too
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Groups o

Recent activity

Search groups
Q GO m Cammino di Santiago All Routes

Barbara Uguccioni - § -4h-Q@

ﬁ Your feed

0 Discover

"Camminare e’ la migliore medicina per I'uomo " .
( Ippocrate)

Groups you manage

| I Smartrekkers > 6 R
| ast active a day ago i

- - =. [

A high engagement rate also brings your group closer 1o
i the top of results of the fb group search bar

R —

Y
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The engagment of a
facebook group is'simply
the sum of the
engagement of all the
posts published in that
group during last 28 days
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Performance

Post engagement & People reached &

B POST ENGAG :
2,328 31,584 The mOS.l. Imp ol
Interactions Other TO bOOST pOST - t‘ e
Engagement dre.
® 354 L - S o _
® ® o ® . e post quality content
e pOSt Many beautiful
: photos or videos

" o post at the right fime

Photo views €

2.086 shuring your post in

Link clicks €p N \

73 similar groups
Other clicks @ | // N
30

N
|
TN
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(= & Q
@ Nicola Cortesi shared a post.
T 6 Jul - ®

|l bivacco con la miglior vista sul Lago di Como %

ﬁ-.‘.
b o

I "4 Smartrekkers

%~ Nicola Cortesi - 6 Jul -

Il bivacco Petazzi (o Ledu) € un balcone
naturale a 2246 m sul lago di Como, con una
vista eccezionale sia sul lago che s... See more
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Home Friends Watch Profile Motifications
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sentence at the begint
(some groups require it), and
use one or more emaoticons to
attfract more atfention
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Facebook Global Engagement sproutsocial

«  ARECHEEEN
Sl | | ||
« HHN RHEEE
~  JHN IR

Each social

| |
l media has
o

different

distribution

- HHNESEEREER
Sat B | of its overall
sun B | . engagement
12 1 2 3 4 5 6 7 B 9 10 M1 12 1 2 3 ¢ 5 7 B 9 10 N durlngThe
AM //\\\ week
—_——\

Lowest Engagement K Highest8ggag
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Facebook Global Engagement sproutsocial

«  ARECHEEEN
Sl | | ||
I | | ||
~  JHN IR
~  HESEENENEEE
o N ||
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For Facebook,
the maximum
engagement
IS generated

around 9-11 of
the morning,

12 1 2 3 4 5 6 7 8B 9 10 11 12 1 2 3 ¢ B 7 8 9 10N fI’Om Monday
o to Friday
/\ AN

Lowest Engagemen K Hig h+g:|.n:_;




B SCHEDULE POS]TS

Create post X
You can easily sche
Post anonymously W
Nicola Cortesi When you WO O U
4 [O@Publicgroup | [55 Rles YOUur pos’rs
test
€ Schedule post o

(»9) ®

Choose a date and time in the future when you want your post to be

Add to your post '@ z‘ o @ published.
= 2 o © 1

Schedule

;&
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B SCHEDULE POS]TS

Create post X

However, it Is nNot pc
to schedule pc ol
TOO

Post anonymously -

Nicola Cortesi

“Sa:Y O Publicgroup 238 Rules

test

« Schedule post -

(»9) ®

Add to your post

Choose a date and time in the future when you want your post to be
published.

3
be
«
®

N
4

&
N\

E Date @ Time

Schedule

j_&
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i ) @ 5
#l ¢
d Smartrekkers
% Nicola Cortesi vee
Manage 18 Admin - 24 November at 15:05 - Q)

Un'ottima notizia per chi vive in una delle zone bianche del Paese (quelle con una
connessione internet assente o debole): a partire da novembre il canone mensile del
collegamento satellitare Starlink & sceso da 70 a 50 euro! %

Ricordiamo che in ltalia la velocita della connessione Starlink & attorno ai 100 Mbps, e a
differenza delle altre compagnie satellitari non fissa nessun tetto ai dati scaricabili ogni

ps://www.hdblog.it/.../starlink-Tgrnet-prezzo.../

Hetarhiml £antratarra Fermarbrarleime
#Fstarlink #Fentroterra #smartworking

End your posts with 2-3 hashtags highly related to the

content of the post.

WUIRINY dl UTKRKINY. SI4dilT dlla WTTUusSiviic uch weiciavuiu © ucil
banda larga, é f... See more

& Public

Anyone can see who's in the group and what they post.

® Visible
Anyone can find this group.

Q Iltaly

Learn More

Recent media

.

8
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I VIDEO LINKS S

Post video directly | 1]
of inserting |i

or other media e
by Facebook.

Posts with links to Youtube
are largely penalized by the
gorithm (almost no
\
CInIC re ch)
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B OTHER LINKS
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More In genera,
kind of link \‘&k
because the algorit
penalizes them too (r
decrease by 50%),).

Insert any link in the first

comment of the post
instead

eacC

"
--.\
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WARNING

Do not ask memkb

react to the o‘o 0.0:
like), to share ~i.-=égg
their friends because the
algorithm penalizes these
kind of sentences inside the
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ﬂl} Community home Featured Videos People Media Files s‘::?’\ EW?I %Q
B ASK QUESTIONS s
# B Nicola Cortesi . About
IR @ 20h -
| Este es un es ara COMPARTIR experiencias del Ca
De Santiag
& Public
see who's in the|group and what they
® Visible
%\
Q Santiag o=

Alguien sabe si o cuando sera
restaurada la linea de buses

Learn More

Pamplona - Roncesvalles - Saint Jean
Pied de Port de ALSA? recentmecs

e 2 11 comments

1

" Ask simple questions that members can answer quickly andusea

nice background fto attract more atfention
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| ™
5 o) .
e .

uuuuuuuuu e
&

ﬂl} Community home Featured Videos People Media Files f ﬁMﬂ "%Q
B ASK QUESTIONS LA
A Nicola Cortesi . About
“EAdy 20h-Q
Este es un es o para COMPRARTIR experiencias del Ca
Create post X De Santiag
QO Pub |
< 's\in th d what th
® Nicola Cortesi i see who's in the group and what they [
0
% G Public v © Visibe i

What's on your mind, Nicola? be si o cuando sera Q Santiago

Learn More

la la linea de buses
onhcesvalles - Saint Jean

(»3 p @¥e Port de ALSA?

Add to your post l@ @ @ \‘

Recent media

Post

. 4 11 comments

1

* Ask simple questions that members can answer quickly andusea

nice background fto attract more atfention
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i Featured Videos People Media Files §J ’[]-:?:-i'," 2Q
ﬁ]‘ Community home : I’T‘\/Nﬂ :
B ASK QUESTIONS AR
Q Nicola Cortesi . About  //////] 1 | \ \U
RS 20h-Q

Create post Create post

JMPARTIR e pm?iencias del Ca

: Nicola Cortesi

~* @ Public v

: Nicola Cortesi

% G Public v

What's on your mind, Nicola? What's on your mind, Nicola?

0 <./

Add to your post '@ L"_i @ O \‘

o '
¢ e
Add to your post l@ ,[j;“" @ o \‘.

l'# J;‘v:
— R oM
L =

Post

. g 11 comments

1
11/1

" Ask simple questions that members can answer quickly and use @
nice background fto attract more atfention
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ﬁ.:} Community home Featured Videos People Media Files

- ASK QUESTIONS

Choose background

About

Create post

@ Nicola Cortesi

What's on your mind, Nicola?

Post

11 comments

* Ask simple questions that members can answer quickly andusea
nice background fto attract more atfention
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Giap B E © € 0 @ O @ M ~ 4 ¢« BEOOOLD BB Y Ysais Prss & Yiwes O B o o
A-'é‘-/\ aﬁ,o
EllAl E
MOST IMPOR S AR
MOVE YOU OST IMPORTANT POSTS o
roups Smartrekkers || |
’ I 4 I O T H E T O P : Anyone can see who's in the group and what they post.
| Smartrekk o
Anyone can find this group.
_ D Save link
Browse Manage 9 p Nicola Cort Add this to your saved items. o Italy
*q,i 31 May 2021 -
ﬂ Community home <% Mappa online rifudhe struttt @ Add Nicola as group expert i Learn More
con free wifi/AG:
@ Overview https://umap.openstreetmap.fr/ CZ’) View edit history
rt-huts-20_508708#7/44.972/10 o t med;
ecent media
: ¢’ Edit post
Admin tools A /" Legenda mappa:
facebook.com/groups/smartrek # Edit post topics
@) Admin Assist nk/417358626205288/ -
0 actions, 0 criteria @ Delete post 8 '__ HPOST
@ Database strutture nella maj 5 s
@ OBiggfordzqyuests }2’5’ Turn off notifications for this post Y HEDJUGORJE
KM1122
= Pending posts g 09D 9‘9} Turn off translations
0 new today
| 0 Like () (J Tum off commenting
Potential spam
AN 0 new today Slow down comments
Limit members to one comment every five minutes
Most relevant *
@ Scheduled posts
© ity | Nicola Cortesi shared a post. . JILETT! KA
FEvity 200 ’1). Admin -3 November at 08:13 - &
Siete tutti invitati al prossimo webinar a sostegno dei borghi! Parleremo di come sta
O Group rules OSSO | _
andando la lotta al digital divide, per cercare di portare la connessione anche nelle aree
o Flagged by Facebook pit sperdute dell'entroterral

« So they will be forever visible to all members

IT for Tourism Services - Master in PMTS
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Q, Search Facebook

WELCOME qu ] N TR
\L\QSS | 4 e W‘u W()I\KLL'\JL\,'

Smartrekkers \I&Q

Browse Manage 9

{,-D Community home

@ Overview

Admin tools A

g faminfssst Smartrekkers

Badge requests Q Public group - 3.5K members
@ 0 new today

Pending posts . - _ _ -
[% 0 9 Discussion Featured Media Files People Videos Q
new today

A Potential spam
0 new today

@ Scheduled posts People

¢ : :
Welcome post for new members: write it once per week (e.g:

 Tuesday) by selecting the People/Members menu ;

IT for Tourism Services - Master in PMTS
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M Q, Search Facebook ﬁ

WELCOME PQST™ . LLETERREALTE
1 e W s z’*MR[WOnKU\!u

Browse Manage 9

‘G} Community home

@ Overview

Admin tools A

g faminfssst Smartrekkers

@ Badge requests Q Public group - 3.5K members

0 new today

Pending posts

0 new today

E¢

& Potential spam

Discussion Featured Media Files People Videos |
New members this week

0 new today

@ Scheduled posts People

Q
- It there are new members, you'll see a

= window like this on right of the screen

et e el Pl S ——— - -+ 17 —— e

Write welcome post

>,

'MTS



a: App BB =

'L/rﬁ Community home

@ Overview

Admin tools

@) Admln Assnst

@ Badge requests

[>

1 o« A A

e €9

P e 1 -~ @ ¢« B B & O O > @

™ & @ scripts

Q, Search Facebook

WELCOME quw

—

|
’_' d Smartrekkers

Browse Manage 9

Smartrekkers
@ Public group - 3.5K members

s, O criter

0 new today

Fo'll tag all your new members. Replace
the welcome message with a more
personal oneg, inviting new members to
present themselves in the comments

— e e Pl S ——— A

i Add an optional title

Create post

Nicola Cortesi

! Rules

a1 @ Public group

Let's welcome our new members:

Nunzia Scapolo,

Negin Momayezan, ‘
Arya Caspian,

Atefeh Norouzifard,

Maimoona Tahir, %
Silvia Paruta,

Daniele Erdas,

Marton Claudio E Katia,

Valentina Agostini,

Maria Antonia Panico,

Marco Emilio Monacelli,

O Gloria Lodovici,

[ o N} PR E o, |-

Add to your post

@2oO -
N
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Events
Schedule online and in-person events.

. .

Files
Allow people to share files to the community.

H Smartrekkers

Flagged by Facebook

0 new today

GIF
Allow people to post GIF images.

Live videos
Broadcast in real time.

Member-reported content

0 new today

Moderation alerts

g B =

Poll
Dnew todsy Allow people to survey the community with polls.
Group Quality Reols
Watch and make short, fun videos tailored to your
@ Grow group community.
Settings A Rooms ; 1
Allow rooms and live audio broadcasts.
¢_ Group settings
Manage discussions, p% ons and roles Badges
[38 Add features 'J Conversation starter ,i
A0 Choose post formats, badges and other features A badge for those who created the most engaging
conversations.
Insights A
A Rising star S
e "9 . . V.
A~ Growth

i N Eagmte: Activate the Poll item available from
S S the Group settings menu

IT for Tourism Services - Master in PMTS
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¥ 4
"d Smartrekkers

Browse

ft
>

Manage 9

Community home

Overview

Admin tools

T 0 0 @ B &g ad=

Admin Assist

0 actions, 0 criteria

Badge requests

0 new today

Pending posts

0 new today

Potential spam
0 new today

Scheduled posts
Activity log

Group rules

Flagged by Facebook

Smartrekkers

& Public group - 3.5K members

Discussion Featured Media Files

Write something...

fil |1|
- |/\ nﬂQI
{ Y Y )

People Videos

About

Lo smartrekking € un nuovo stile di vita che unisce lo.sm
working al trekking. Grazie alla diffusione del telelavoro ¢

ﬁ Reel '@ Photo/video I I g Poll banda larga, € f... See more
& Public
Anyone can see who's in the group and what they p
Featured @ © Vsible
Anyone can find this group.
- Nicola Cortesi s ; Nicola Cortesi Q Italy
T 31 May 2021-Q . 17 August - Q)

e
A

%# Mappa online rifr
con free wifi/4G:

wesumaporen Y g should nhotice that the Poll item

e Nas been added to your pOST window ™

nk/4173586262052.

_

IT for Tourism Services - Master in PMT§ ﬁ
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® oo " DB 3

- POLLS Create post X . < Add to your post
H Post anonymously &

l@ Photo/Video i"’ Tag people
< Nicola Cortesi
IEE'?:*? ** € Public grou ! Rules
® c " gp O Check in @ Feeling/activity
| _ - dia
=0 . s B |
| 3 GIF 11, Poll
» Create a public post...
a Live video
fat

. ,\ ® H Tag event ﬂ Create event

4
bt

VA gf Add to your post [P - I " Add file i;i Write column
@ Scheduled posts <# Mappa online rif
con free wifi/4G: . o ) _
Q) Aty wenmporen £ NOT, It Should be visible inside the
QO Group rules » Legenda mapp " " " =
. gy ok cmkcomirs post window, clicking on the 3 dofs e

IT for Tourism Services - Master in PMT§ ;
R )\ ¥ e S T e 4 e e e .




@ Nlcola Cortesi created a poll.
Admin - 20 March 2021 - Q

:G
P O L L S Fino all'anno scorso gli smart workers erano soprattutto freelancers. Oggi invece la lista si
é estesa includendo anche i lavoratori dipendenti e molte altre categorie. Voi che lavoro
fate!l?
4‘1 Nicola Cortesi created a poll. .
~  Admin - 10 June 2021 - Q)
Hai lavorato o hai intenzione di lavorare in smart working nelle Terre Alte nel 2021? @ Meteorologo 4% > X

(risposta multipla possibile)

:-\dded by Gio Di Nardo 1% > Z
Si, da un rifugio 27% > ngegnere \

@ Nicola Cortesi created a poll.

Added by Lorenzo Banfi %55 Admin - 26 March 2021 - Q@

Si, da un appartamento in affitto 27% > Controllo di gestione
el post di stamane abbiamo identificato tre tipi di smartrekkers: simpatizzanti, hobbist e

\/
S —
@ Nlcola Cortesi created a poll. ... To.Voiaquale tipo appartenete!?? x

dmin - 12 Jul
Si, dalla mia prima o secon He ' y -

Immaginate di poter lavorare da remoto a tempo completo lontano dalle citt3,

Simpatizzante 55% > X
trasformandovi negli Avatar della Natura in cui eravate destinati fin dalla nascita. O i

D Si, da un albergo/pensione  Che tipo di Avatar diventerete? @ @
Hobbist (lavoro da remoto nelle Terre Alte fino ad 1 settimana

22% > X
all'anno)
D Si, da un b&b/agriturismo O gl Sky Avatar (amante delle cime) 24% > X
@ Pro (lavoro da remoto nelle Terre Alte per due o piu settimane 3% S 2
all’anno) '
O " Forest Avatar (abitante dei boschi) 46% > X
. Polls not only attract member's
O O Rock Avatar (innamorato dei borghi) 6% > X
attention but help you to better
O € Blue Avatar (che vive in prossimita di mari, fiumi o torrenti) 17% > X

unders’rand your target

@ € Wind Avatar (in continuo spostamento) 7% 2 IT for Tourism Services - Master in PMTS



Da quale di queste strutture ri ve 1 piacerebbe lavorare da remolo se

ero tutte una buo e internet e fossero tutte idonee allo smart
working ed ecosostenibili? (risposta multipia)

[:l Dalla mia seconda casa "
1 tuo sesso:

(] Da un appartamento In affitto

D Da un rifugio

[ ] DaunBRE

La Tua Vita Ideale

Breve sondaggio su come lo smart working potrebbe trasformarti la vita

D Da un agriturismo
[:l Da una pensione
(] Daunalbergo

La tua fascia eta: *
(] Daun albergo diffuso

@ cortesi.nic@gmail.com (non condiviso) Cambia account

D Da un ecovillaggio
*Campo obbligatorio [ Banmodico
[:[ Da un cowarking rurale
[:I Dal mio camper
[C] Dallamiatenda

[] Altro

Immagina di essere in smart working a tempo completo, 5 giorni a settimana.
Finalmente puoi trascorrere ogni anno lunghi periodi fuori citta, andando a
camminare (quasi) ovunque! Descrivi che cosa ti piacerebbe fare e dove andresti.

Use the last question
to ask for the email:
"If you are interested
IN any News

re: in smart working, inserisci qui la tua email:

Questa & l'unica domanda aperta, poi saranno a selezione multipla

Quando finisci di lavorare, ti piacere
visitando il luogo o il paese in cuiti

La tua risposta ~
ok O Molto

Quali attivita outdoor preferisci? (risposta multipla) * O Pernla

Camminare Nelle belle serate in alta montagna,

con un telescopio? 3 tua risposta CO n Ce r n i n g nnny | eG Ve

O Malto

S your email here'

f::l Poco

Correre
Trail Running
Arrampicare

Bici

MTB (Mountain Bike)

Survey are in-depth polls that you can
Ve Googleformsfocreateonine 450 use to collect email addresses

surveys . . .
IT for Tourism Services - Master in PMTS
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intfroduced i 202

They are short videos
of up to 1 minute that
@ whtsonyourmia, N fbo copied from TikTok

Live video '@ Photo/video @ Feeling/activity

&\ Boris Borgato is at Firenze, Italy. s h b Th
15h - Impruneta - & x ey ypOSS e
“Pitture, statue, bronzi, chiese, marmi antichi, musei, gallerie... a Firenze I'arte ha spinto se \ .

stessa al suo estremo limite di grandezza, raggiungendo una bellezza e una spiritualita T § §\ O r I -I- h I I I '

\9
che é raro trovare in altre citta.” . \\i
Fabrizio Caramagna \\\
m ".—‘ 1 =

i
--\\
-
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o ) & o

BB stories © Reels EN Rooms

They are @

" ‘ to promote
- ™ destinations,
accomodations (e.g:
What' on your mind, Nicola? hotels) or travel
30 Live video & Photonvideo ©) Fesiing/activity

experiences
TB;HF; ::32::- ise at Firenze, Italy. el 3¢

“Pitture, statue, bronzi, chiese, marmi antichi, musei, gallerie... a Firenze I'arte ha spinto se

stessa al suo estremo limite di grandezza, raggiungendo una bellezza e una spiritualita T
che é raro trovare in altre citta."

Fabrizio Caramagna

—\

i
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-
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FB STORIES

Facebook S
visible on to
News Feed sinc
2017. They allow you
to share foto or video,
but only for 24 hours
similar to Instagram
d Snapcha’r)

\\\ m Services - Master in PMTS

T T B Lo ey (W e e B
What's on your mind, Mehwvish?
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B FB LIVE

It is a real-fi
that users live
directly on fb (e.Q:
events, shows, \
meetings). The video :

'y  Sam Eva
w Tm:sn:- n-n:-:tquil'.-s are

 vantto e can be watched again
‘b "1":'.—.:|zl::-:-|ﬁa1_ be so cold! .
’rer. Intfroduced in

IT for\TOURsmM Services - Master in PMTS




Smartrekkers
Q Public group - 3.5K members

Discussion

People

Featured Media Files People

&

Unavailable =

Members - 24

These are people who've joined your group.

ES

Sil Cio Bin Momo
Unavailable. Learn More - Joined about a month ago

Marco Milano
Unavailable. Learn More - Joined about 2 months ago

Bhabi Raj Gurung

Unavailable. Learn More - Joined about 4 months ago

Videos

uuuuuuuuu

Fe
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allafa )

B INACTIVE MEMBER

Fromtimetot
the list of mer

People -> Unavailable

and remove all members
from this list, because they
belong to deleted fb
accounts and they

—gecrease your reach

IT fo \v\\\?\ m Services - Master iIn PMTS
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CONTENTS

Try to create quail
content, to gi
something they don't
yvet, or don't know how to
do it. Idedally informative
posts should solve their
problems, to create
gratitude
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