Master in Planning and
Management of Tourism Systems

Nicola Cortesi




The only skills left you
can offer to the job
market are your
humanity and your
creativity
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B SECOND SKIL

Learn fo question
everything: this is truly
the Age of lllusions.
Everything is fake.
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Learn the new
Al tools. Say goodbye to
manuals and
documentation. Now
tools are easy to use but
they change very fast

A
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e Veo3 (Google):
hitps://www.youtube.com/watch”
v=mMCFMnNOUKRt0O

e Sora2 (OpenAl):
hitps://openai.com/index/sora-2/

e Genie3 (Google):

https://deepmind.google/discover/

blog/genie-3-a-new-frontier-for-

/ €.~ i
.| | SPEAKER: This ocean, it's a world-mode's/
\ force a Wlld untamed mlght IT for Tourism Services - Master in PMTS




B MODIFY IMAGES WITH NANO BANANA

AT present it is the be
free image generator
and it is infegrated in
Gemini and Google Al
Studio. It allows you o
modify a part of the
image

IT for Tourism Services - Master in PMTS
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B MODIFY IMAGES WITH NANO BANANA

TEMPOLES] 54237 15

You can even insert objects in your photos with the correct position and colors

IT for Tourism Services - Master in PMTS



Google Al Studio

Studio
[ Chat
|l Stream
[] Generate media
5} Build
&% History

Enable saving

Dashboard

Documentation [

This model is not stable and
may not be suitable for

praduction use. Learn more.

G= Get API key

§83 Settings

@ cortesi.nic@gmail...

11

Start building with Gemini, try “Build me an Al photo editing app using Nano Banana"

+ Start from a template

*x
@ Run Chase

An arcade cricket game which uses
the Gemini Live API to dynamically
generate commentary on the game

(Live APL)

l’l' MediaSim

Create and simulate generative media

writh thia latact \fan 2 Eact and

GEMINI APP BUILDER

Build apps with Gemini

£ Dynamic text game using Gemini

Showcase

. Native Audio Function

Call Sandbox

Build your own Native Audio Function
Call app! An interactive sandbox for
experimenting with native audio

streaming and function calling using
the Gemini API.

Your apps

i T R T N o e e S T e
(Mative Audio) (Function Calling)

(Live API)
—T

J Bananimate

Create animated GlFs with Nano

Ranana froam uniir imamace ancd

< > Gemini powered code review tool

Recent apps FAQ

ENHANCE!

Infinitely zoom into any image with
this creative enhancer. See if you can
find the easter egg.

Lirjfzmmi 2.5 Flash Imagf_ﬂ:“,l l,’.-imag& r:dltinrj'jl

I|I |r]._Jr Enhancemen \'

. Paint A Place

Generate stunning watercolor

naintinae from amu Rnnala Mane

—

https://aistudio.google.com/apps

¥

Very powerful new free
Al tool to build apps

using NLP
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(£, New chat
(Q Search chats

@) Library

(» Sora

88 GPTs
B3 Projects  new

Chats

Passenger attendant vs hoste...

Front-office vs Back-office
Salsa tipica bolognese
Merge .wav files

Tattiche Umber Hulks BG2
Strumenti Al per voce
Vedere app avvio MacBook
Varenna e |'overtourism

Translate to Spanish

Upgrade your plan

Nicola Cortesi
Free

O ChatGPT v

+ Ask anything
) Add photos & files

@) Create image
“Q- Think longer
< Deep research

0 study and learn

Deep research

«++ More

B DEEP RESEARC

Re

ock extr:

Complex searches are b
done with the "Deep rese
tool

e.g. write the first draft of an
article, book chapter or even a
thesis.

The proper use of this powerful

tool is that of comparing the
results of 2 or more LLM

IT for Tourism Services - Master in PMTS
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I EXAMPLE OF DEEP RESEARCH: THE
TOURISM TRENDS IN THE BREMBANA VALLEY

\
\
\u

7

Upload the pdf of the first Deep
Research generated by ChatGPT

In Gemini: Nature Tou...mo, Italy)
¥F PDF

this is report generated by chatgpt regarding tourismin
the brembana valley, focused un nature turism and
seasonal trends. Do you agree with it? Do you see some

errors or missing results?

&  Here's my plan to tackle that topic. Let me know if you need to make changes.

IT for Tourism Services - Master in PMTS



I EXAMPLE OF DEEP RESEARCH: THE
TOURISM TRENDS IN THE BREMBANA VALLEY

4 [2) Val Brembana Tourism Infographic & 3 Cc Code | «/ Preview o Share X

IT found some hallucinations
and created a PQACOS] iQ.e. Unveiling Val Brembana

explain them! A Deep Dive into the Heart of Nature Tourism

5  Show thinking v

Sure, here is your Audio Overview. Nestled within the Orobie Alps Regional Park, Val Brembana is a premier
destination for year-round nature tourism. This infographic explores the key
attractions, seasonal dynamics, and visitor trends that define this vibrant Italian

Al Fails the Geography Test: Val Brembana's R... valley, highlighting its journey to becoming a tourism hotspot with nearly 200,000
Gemini-generated Audio Overview visitors in 2023.

@
0:00 5:40

N K

77\

Alpine Majesty Historic Hamlets

Home to rugged peaks like Pizzo Discover medieval villages like
Coca (3,050m) and over 100 glacial Cornello dei Tasso and Oneta, rich in
lakes, offering breathtaking history and culture.
landscapes.

Acls Camini



I EXAMPLE OF DEEP RESEARCH: THE
TOURISM TRENDS IN THE BREMBANA VALLEY

L% [2] Vval Brembana Tourism Infographic = & 3 C Code | «/ Preview « Share X

Seasonal
€] te Audio O ' 1 i
enerate Audio Overview Tourlsm Spllt A Surge in ViSitorS
\.{al .Brembana's appe_al ° The valley has experienced remarkable growth
&  Show thinking v distinctly seasonal, with a

in tourism, with a significant post-pandemic
rebound. This trend highlights the increasing
demand for nature-focused and outdoor
destinations among travelers.

strong preference for
summer holidays, driven by
hiking and cycling. While
winter sports are popular,
there's a significant

Sure, here is your Audio Overview.

ﬂ i Total Visitors (in thousands)

Al Fails the Geography Test: Val Brembana's R... opportunity to grow tourism

Gemini-generated Audio Overview in the colder months and
. shoulder seasons.

0:00 5:40

B Summer (Jun-Aug)
B Winter (Dec-Feb)

Spring (Mar-May)
B Autumn (Sep-Nov)

X

aee

9 Ask Gemini




I EXAMPLE OF DEEP RESEARCH: THE
TOURISM TRENDS IN THE BREMBANA VALLEY

Generate Audio Overview

Top Outdoor Activities

A s
Shonshinkingis ¥ The valley offers a diverse range of activities catering to different interests and skill
levels. Hiking is the undisputed leader, leveraging the extensive network of trails,
Sure, here is your Audio Overview. followed by cycling and winter sports which form the backbone of the seasonal

offerings.

Al Fails the Geography Test: Val Brembana's R... Hiking &

s : : rekki
Gemini-generated Audio Overview Trekkng

Road & Mountain

. Biking

0:00 5:40
. Skiing &
1X @ ° @ . Snowboarding
Rock Climbing
b 6 C < [0 : Kayaking &

Rafting

Cultural
Sightseeing

Spa & Wellness

Ask Gemini




I EXAMPLE OF DEEP RESEARCH: THE
TOURISM TRENDS IN THE BREMBANA VALLEY

Strategic Outlook: SWOT Analysis

Generate Audio Overview

%  Show thinking v

Sure, here is your Audio Overview.

Al Fails the Geography Test: Val Brembana's R...

Gemini-generated Audio Overview

0:00 5:40

N X

Ask Gemini

@

O R o= Canvas X
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Strengths

« Diverse natural landscapes within
a protected park.

e Rich cultural heritage and historic
villages.

» Established brand of San
Pellegrino Terme.

e Year-round activity offerings.

Opportunities

« Growing demand for sustainable
and eco-tourism.

e Development of food and wine
tourism routes.

 Promoting shoulder seasons
(Spring/Autumn).

« Digitalization of booking and

information ce -

Weaknesses
« Infrastructure struggles to support
peak season traffic.

» Limited public transport to remote
areas.

« Marketing efforts are fragmented
across municipalities.

« Dependence on weather for
seasonal activities.

Threats

« Competition from other well-
known Alpine regions.

« Climate change impacting snow
reliability and ecosystems.

« Overtourism risk in popular spots
during high season.

« Economic downturns affecting



FIRST PROJECT WORK
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o Install the app of ChatGPT, Gemini, Perplexity and/or Claude on your smartphone
and activate Voice Mode

o Open the Moodle of the course and write down your name, surname, home
country and languages you speak in the “Project Works: Groups” spreadsheet;

e Publish a new post in english in the fb group Alps for Beginners, modifying an
existing post in Dolomites for Beginners (choose one). Ask Gemini to modify the

iL"‘H text and the image of the original post (choose only 1 image if the post has many);
"'x.; e Comment 3 or more posts of your companions (the ones with the lowest number of
{ comments). You can ask Gemini to suggest a comment to the post;

| . Commen’r 1 eX|s’r|ng comment of another post of your companions;
v all the new posts published by your companions in the

r .-‘ - L
il o IT for Tourism Services - Master in PMTS



SECOND PROJECT WORK




I AN APPLICATION OF HERITAGE FOR ALL

d' TikTok

Q Search

time.travelers.official Time Travelers

PR wesssse & - You'll become a feam of video
O For You ollowin ollowers ikes . .
S Rreimig Assilbees SRS makers and social media
,9@ Following H mCInOgerS

Travel with the Brightest Minds of all Times '+

’9‘?‘ Friends ”: VIdE‘OS QE\ leEd Pnpu[ar Oldest
E’ Activity 4 A b e - E.

THE WORLD IS =
W' Wessages LIKE A BIG BOOK, DISTANCE WHAT WE DO ’

DOESN'T MATTER.

THE FIRST STEP
IS THE HARDEST

IN LIFE, ECHOES

IN ETERNITY

AND WHO DOESN'T
(i) LIVE TRAVEL, ONLY

READ ONE PAGE

MARIE ANNE DE Massimo DECIMO MERIDIO

VICHY-CHAMROND

' '.:‘__,._"‘L'-.
. T TR’

SAINT AUGUSTINE

Following accounts

Accounts you follow will appear here

¥

Company
WHY HAVE A WORLD,
Programme IF YOU DON'T SEE
AS MUCH OF IT
AS POSSIBLE?

IT TAKES A
LOT OF EFFORT
TO SEE WHAT'S
UNDER YOUR NOSE

HEAVEN
IS ABOVE OUR
HEADS AND UNDER
OUR FEET

Terms & Policies
© 2025 TikTok

https://www.til

ok.com/@fime.

> 90

GEongs OR:VELL

traveler%&'flc:al

HENRY DAVID THOREAU
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United -
vrates TIKTOK USERS
Indonesia 108
Brazil 917
icskics - You will open many
TikTok channels, one
Pakistan 66.9
for each language
T o between those you
edaoen 560 speak and the most
Bangladesh 46.5 pOpU|OI’ |OHQUOgeS on
TikTok
Egypt 41.3
Vietham 409
Number of

> Active Users
(million)

Top 10 count ries by TikTOk IT for Tourism Services - Master in PMTS
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PROJECT OB

By replicating
channels in mc
languages you will be
able to reach millions of
USsers.

Our long-term goal is to
reach one billion users
per year

IT for Tourism Services - Master in PMTS
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- TASKS FOR NEXT WEEK

e First project work:
o Publish a new post in english in the fb group Alps for Beginners, modifying an existing
post in Dolomites for Beginners (choose one). Ask Gemini to modify the text and the
image of the original post (choose only 1 image if the post has many);
o Comment 3 or more posts of your companions (the ones with the lowest number of
comments). You can ask Gemini fo suggest a comment to the post;
o Comment 1 exis’ring comment of another post of your companions;
’Ilr_ﬁ‘-u.,h o Then, o] all the new posts published by your companions in the community
"'x,; « Second project work:

o Read chapters 3 and 4.2 of the master thesis of Asad Abbas (available in the Moodle)

o Take a selfie (a photo of yourself in portrait format) on the Bergamo's stairs form the
lower city to the high city (“Scalette”). Visit them with your own group. See the map in the
next slide for their exact location (deadline: 10 of november).

e Suggested movie: “The Maftrix” (1999), by the Wachowskis brothers

L
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